These are numbers for Cleveland Clinic’s Main Campus:

e #of assaults is down 50% and # of robberies is down 43% from 2014-2015
o # of total arrests was 185 for 2014 and is currently 162 for 2015 YTD (These arrests range from assaults, robbery,
burglary, disorderly conduct, criminal trespassing/panhandling, drug possession, weapon possession, auto theft,
individuals with warrants, etc.)
e Also important to note, that of the 16 total robberies and assaults in 2014, 8 resulted in arrest.
o Of the 7 total robberies and assaults in 2015 (YTD) 2 resulted in arrest.

2013 | 2014 | YTD 2015 (5 Nov)

Robbery 13 7 4
Assault 10 9 3
Total 23 16 7

Workplace Violence | N/A 18 9

Domestic Dispute N/A 41 31

Domestic Violence N/A 9 6

Assaults — are those crimes in which charges are filed and there is clear and deliberate intent to cause harm
Robbery— is defined as theft that involves an actual assault or threatened assault

We define workplace violence as: any act or threat of physical violence, harassment, intimidation, or other threatening
disruptive behavior that occurs at the work site. It ranges from threats and verbal abuse to physical assaults, etc.. It
can affect and involve employees, patients and visitors.

We define a domestic dispute as: A situation where two or more people living in the same household, are/were involved
in a romantic relationship, or are family, are involved in a verbal altercation and police intervention is requested.

We define domestic violence as: A situation where two or more people living in the same household, are/were involved
in a romantic relationship, or are family, are involved in a physical altercation and police intervention is requested.

Cleveland Clinic has significantly invested in its security/police force and is very vigilant in providing a safe and secure
environment for our patients, employees and visitors. Our ability to continue to minimize violent crime is directly related
to the:

Recruitment and selection of police officers and security personnel

Mission-based orientation and training of all police personnel

Training of employees in general

Investment in security

Focus on crime prevention

Regular assessment of all security measures where Cleveland Clinic has facilities

Some important safety initiatives in place at Cleveland Clinic hospitals and facilities:

Police & Security presence — with a focus to detect, deter and respond quickly.

e Police & Security staffing is comprised of Cleveland Clinic Police, Security, as well as local Police.
We maintain strong relationships and cooperation with the local police departments where Cleveland Clinic
facilities are located allowing for even greater comprehensive coverage of our facilities.

o Magnetometers installed in several hospital Emergency Depts. (additional locations are planned for
implementation).

o Visitor Management Badging system employed at many facilities

e A strong Workplace Violence Committee and Victim Advocacy program in place




e On-going training for police, security and all Cleveland Clinic employees
All Cleveland Clinic Caregivers are required to complete on-line Active Shooter training each year.

e A robust crime prevention and community outreach program, providing personal and organizational security
awareness information to employees and neighborhood residents.

Background on Cleveland Clinic’s Police Department:
e 3" largest police agency in Northeast Ohio
e Ohio Peace Officer Training Academy (OPOTA) certified.
e CALEA (The Commission on Accreditation for Law Enforcement Agency) accredited: less than 10% of state
& local departments have achieved this accreditation. Cleveland Clinic is one of only two hospitals in the
nation that is CALEA accredited.

Statement from Cleveland Clinic
November 6, 2015

“The safety and security at our facilities is a responsibility we take seriously and have significantly invested in. For the
safety of our patients, visitors and employees we routinely assess all security measures and ensure we have a strong police
and security force in place throughout our health system.”



